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- Textbook of Patient Safety and Clinical Risk Manage-
ment: Liam Donaldson. 2021.
- Keeping Patients Safe: Transforming the Work Envi-
ronment of Nurses: Page, Ann. 2004; Washington, D.C:
National Academies Press
- Patient Safety: the PROACT root cause analysis ap-
proach. Latino, Robert J.2009; Boca Raton: CRC Press
- Online learning platforms for additional resources and
interactive modules
- Relevant guidelines and standards from healthcare
organizations (e.g., WHO, Institute for Healthcare Im-
provement)
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